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1. A few words 
 

Even back then, when I was still at the helm myself, it was often a time-consuming challenge to roll 
out software in the company. 

The reasons? Apart from the totally crazy idea of doing all of this without the employees' knowledge 
or interference? 

There are: 

- Poorly or insufficiently packaged software 

- Missing or incomplete documentation 

- Missing full installers 

- Oh, and of course missing documentation about silent install switches 

This all adds up to the crazy idea mentioned above of doing everything without any user interaction 
and without disturbing employees. Let's be honest! I am now in my mid-fifties and have a few 
decades of these discussions on my now bald head. Today, this strategy is taking its revenge. 
Because the employees are poorly trained without involving them. They are not prepared enough 
and use unpatched systems privately. Worse still, they may even use these systems to log into our 
company networks via browsers or other tools. 

 
Well, this discussion is going nowhere and I'm just opening a wound for one or the other. So back to 
the core message of this e-book: "Software deployment can be so easy!" 
 
Since I'm a pretty lazy person, I want to make this job as easy as possible when it comes to software 
deployment. To do this, I need the right tool. A tool that does as much as possible for me, and for 
me that is definitely "Endpoint Central" from ManageEngine. 
 
In this e-book, I therefore want to use my preferred and 100% recommended solution to show you 
how easy I can make my life with software distribution and what a software distribution tool must 
have as a minimum. I will show all the steps using an example and document it with screenshots. 
 
In the end I will then give you a tip on how to make your life even easier with the Self Service Portal 
and at the same time save on support and increase system security. 
 
So let's get started  
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2. Create and distribute template-based software packages 
 
The effort involved in searching for installation switches and full installers is often quite great and 
you cannot be sure that nothing will change in the switches over time. The download installers often 
offered today, which initiate the complete download of the software during the installation of this 
download installer, cannot be used in Enterprise Enrolment. In order to get these full installers, I 
often have to contact the manufacturer in a laborious and time-consuming process. But I don't have 
the time to do this when I have to roll out software. It usually has to be done yesterday. 

ManageEngine is doing a fantastic job here (I almost cried when I saw this). They offer templates. 

 

 

At the time the screenshot was taken, there were 108,341 templates! For different operating 
systems such as Windows, Mac, Ubuntu, Debian and Redhat. 

What is such a template: It is a template in which the installation and uninstallation parameters, as 
well as a link to the full installer directly from the respective software manufacturer, are entered. 

Using Opera as an example, I will show you all the steps from package to distribution.  

First, I search for the software using the magnifying glass icon on the far right:
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Here I select the Windows x64 package: 

 

  

As you can see, the Location (blue link with the .exe), Install Switches and Uninstall Switches are 
already included here.  
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If I now click on the "Create Package" button, I get another handy dialog: 

 

 

I am asked if I would like a new package to be created automatically when there is a new version. 
Fantastic! Of course, I want that - so I check the box and move on to the next great function. 

 

 

Here I can assign a policy to the package. An update policy gives me several great features. I can 
create a new one via Create/Modify Policy or display the details of the selected Auto Update Policy. 
The policy shown in the example only includes the creation of a new package when there is a new 
version and the automatic update of the package when it is assigned to a group in the Self Service 
Portal: 
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I can use Create/Modify Policy to create a new one with the option of updating the packages in 
templates that I have created. In addition to adopting the package description, I can also choose to 
customize pre/post deployment activities, which I can configure separately in a package - we will see 
these later.  

I select the default policy and click on Create Package. This starts the download and package creation. 
In my example, it took just 5 seconds. 

 

 

After switching to "Packages" in the left outer column, I get to my finished package. (I used the 
search, as I already have some packages in the list) 

 

 

I can distribute the software directly via the "Action" button on the right (Install Software - 
Computer). 
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The Opera browser is not yet installed on my test system (screenshot shows programs and 
features via Endpoint Central remote control): 
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So go to the step Install Software - Computer and fill in the configuration: 

 

 

I simply enter a name for the deployment here - if I don't want the automatically generated one, I 
enter a deployment policy and define the target. Apart from clicking on the blue "Deploy" button, I 
don't need to do anything else. The details of the deployment policies that explain the 'how and 
when' of a deployment are shown in detail in the first e-book in this series, entitled "Patch 
management is no longer rocket science". 

I can now see the overview of my configuration with the progress. A refresh can be carried out using 
the button on the right-hand side above the yellow circle. 
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Less than a minute later I have the following picture: 

 
 
Is that really the case? Let's go to my test system and have a look ... 
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Since I know where to click ... I need just three minutes for the first successful installation. From the 
template, to the package, to the finished installation. If you have done it two or three times you can 
do it in the same time. Let's be honest - an silent installation isn't finished that quickly manually, is 
it? 

Of course, it may be necessary to add one or two things to the software. In other words, to 
customize the package. To do this, I simply click on "Modify". 

 

I receive the package details, which are already filled in by the template. 
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I am only interested in the area in the gray box at the bottom left.

 

 

Let's take a look at no. 2, the pre-deployment activities: 

 

Here I can carry out condition checks and create configurations. Checks such as the presence of 
registry keys, existing software or free hard disk space. Configurations such as scripts, registry keys, 
handling running processes or services, uninstalling software and much more. 

In No. 3 of the list, the post-deployment activities, I find configurations that I can carry out after 
installing the software: 

 

 

An example I always like to give for these pre- and post-activities are the file folder operations. 
When we have software that the user can customize. Such as columns in different colors, sorting 
and the like. Then it can happen that these customizations are overwritten after an update. These 
customizations are usually stored in a local file. I can copy these to a temp directory before the 
installation and then copy them back to the correct directory after the installation. The second file 
folder operation shown in the screenshot is then used to clean up the temp directory. In other 
words, to delete the file again. 
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3. Create your own software packages 
 
The template database is already very powerful, but there is much more software out there and I 
may also have my own developments in the company. What do I do with them? Is that possible? 
Logically - otherwise I wouldn't have mentioned it  

I can create my own packages for Windows and Mac via "Add Package". I just have to enter all the 
parameters myself. If I have these to hand and also the installer - I'm done in a minute. 
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The dialog is the same as earlier when we edited the package with the pre- and post-deployment 
activities. For a new package, I only have to specify the name, the type of installer, the license type 
and the installation switches/arguments. I can copy the installers into the dialog via the console using 
drag and drop or browse. Of course, I can also specify a network drive. Complete the uninstallation 
in the same way as the installation. The Advanced Settings then finally complete the package. 
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And our own package is ready.  
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4. Create software bundles 
 
For me, software bundles are task sequences. In other words, more than one piece of software that 
I want to install in a configuration in a certain order. On the one hand software that has prerequisites 
and on the other hand standard software that I want to install in one go on newly refueled systems. 

To do this, I create a computer configuration via Install/Uninstall Software: 

 

 

The next dialog is one we are already familiar with. Here I enter the name - in this example "Standard 
software". Add the packages via point 2 "Add More Packages", select the deployment policy via point 
3 and the targets via point 4. You could use a special OU as the target. I like to use a "New 
Computers" OU as an example. I put all new computers in there and without having to configure 
anything else, all computers that end up there automatically receive this software. Practical, isn't it? 
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5. Self Service Portal 
 
The Self Service Portal gives me the freedom to make software available to employees for installation, 
repair and uninstallation. 

On the one hand, I can make special software that differs from the standard software available to 
the relevant employees. On the other hand, I can make life even easier for myself by only installing 
the mail program on the new systems. The employees can install the rest themselves. Depending on 
what they need. Another advantage is that if the software malfunctions, the employees can initiate 
a repair - before they contact me in support. 

The biggest advantage for me, however, is that not every system needs every piece of software, 
which reduces unnecessary security vulnerabilities. Let's say I have 100 systems and roll out 
Acrobat Reader on each of them, for example. However, it is actually only needed by 20 
employees. Then I have 80 systems with software that is never used, but which I have to patch 
diligently. If an agent is not accessible or the system is not updated for a long time, then there is 
an unnecessary security risk here. 

Configuring the Self Service Portal is very easy. Simply go to "Publish Software Packages". 
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Then select the group at the top or create a new one. Then simply select the software you want to 
make available in the lower area. I then complete the whole process with "Publish". 
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On my test system, the Self Service Portal looks like this: 

 

 

 

6. Closing words 
 
I hope I have been able to give you an insight into the simplicity with which software can - and 
should - be distributed today. My preferred solution, Endpoint Central, offers a lot here. The 
templates give me a huge database of easy-to-create packages - without the need for extensive 
training or external consultants.  

That's how it should be and how we love it   
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